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Governance
support service

We understand that registered providers
(RPs) are operating in a complex regulatory
environment and it can be difficult to find
the time and resource necessary to keep

up with constantly evolving rules and
practice. That's why we have developed our
governance support service, to provide you
with the expert governance support needed
to navigate these challenging times.

BENEFITS TO YOU

Peace of mind

You will have instant access to a suite of documents
that you know are continually kept up-to-date with
current law and expert guidance by us.

Cost savings certainty

For a fixed fee you will have access to a suite of
governance documents, monthly legal updates, a virtual
training session and preferential hourly rates for future
instructions.

Improved governance

By allowing us to take responsibility for ensuring that
your governance documents are up to date with current
law and guidance, you can free up your teams to focus
on the business of an RP.

WHAT'S INCLUDED
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Policies & Documents

Training

One-hour virtual
training sessionona
topic of your choice

Acess to a suite of model
policies, registers, terms

of reference and other
governance documents
which we ensure are kept up
to date with current law and
practice

Regulatory Compliance

We provide you with the tools and assurance you
need to understand how the Regulator of Social
Housing approaches regulatory inspections and
how to assess your own compliance with the
regulatory standards.

Board effectiveness

Our board member resources and training videos
help to support an effective induction, and ongoing
support, of board members, enabling them to
properly understand their role and positively
contribute to your RP.

Board Resources

Access to a suite of
resources relevant

to board members,
including training videos
on the role of board
member to assist with
induction and ongoing
training

Regulatory Compliance Preferential Rates

Access to an assessment

for compliance with the
regulatory standards, and
other documents used by the
Regulator of Social Housing
as part of their inspection
process, to ensure regulatory
compliance

Preferential hourly rates
for future instructions

FOR MORE INFORMATION CONTACT:

Darren Hooker

Head of Social Housing
Governance
darren.hooker@capsticks.com
07552 822979




