
Claims Handling Service
We provide a fully outsourced clinical 
and non clinical claims handling service, 
helping organisations reduce costs, save 
time, and improve performance. Our 
experienced team have managed over 
1,000 claims for NHS Trusts and ensure 
safe, efficient, and compliant handling 
from notification to resolution.

Our claims handling service system 
has been developed to allow greater 
flexibility. Select the model on which 
to instruct us and we will agree a price 
structure and a timescale which meets 
budgetary requirements and reduces 
costs. 

WHAT DO WE OFFER 

•	 Full claims management and flexible support 
options

•	 Short or long‑term cover for staff absence
•	 Bespoke solutions for specific claim types
•	 NHS Resolution‑compliant processes
•	 Claims audits, reviews, and performance 

analysis

BENEFITS TO YOU

Oversight & Compliance

Clear visibility of all claims and deadlines, 
reliable compliance with NHS Resolution 
requirements, and stronger reporting and 

benchmarking to support organisational 
oversight.

Cost and Efficiency 

Clear visibility of all claims and deadlines, 
reliable compliance with NHS Resolution 
requirements, and stronger reporting and 
benchmarking to support organisational 
oversight.

CLAIMS HANDLING SERVICES

•	 Claims Management Service
•	 Emergency, interim & rapid claims support
•	 Claims Essential / Core Management 

Service
•	 Audit & consulting service



ADDED VALUE
We provide full support setting up the 
system, free training for clinicians and staff, a 
complimentary place on the Capsticks Clinical 
Risk Diploma, seamless access to legal advice, 
and ongoing help with key organisational 
reporting.

FIND OUT MORE
To discuss how our Claims Management 
Solutions can support your organisation, please 
get in touch.

GERARD ASTON
PARTNER 
07544 501589 
Gerard.Aston@capsticks.com

ADAM MCGREGOR
CLAIMS HANDLING MANAGER 
020 8780 4889 
Adam.McGregor@capsticks.com

BIRMINGHAM  
1 Temple Row
Birmingham, B2 5LG 
T: +44 (0)121 230 1500
F: +44 (0)121 230 1515

MANCHESTER  
Clarence House
Clarence Street
Manchester M2 4DW
T +44(0)125 726 6008

LEEDS  
Toronto Square 
Leeds LS1 2HJ 
T: +44 (0)113 322 5560
F: +44 (0)113 242 2722

LONDON  
Wellington House 
60-68 Wimbledon Hill Rd 
SW19 4DR 
T: +44(0)20 8780 2211

WINCHESTER  
Staple House 
Hampshire, SO23 8SR 
T: +44 (0)1962 678 300
F: +44 (0)1962 678 311

EXETER
 
Winslade House
Exeter EX5 1FY


