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CQC
Improving outcomes
The way in which CQC inspects and regulates health and social care providers has changed and continues to 
change. Securing a positive inspection is vital for your reputation and demonstrates to your patients that the care 
they receive is of a high standard. We have unrivalled experience in supporting NHS Trusts, Independent Health 
Providers, Care Homes, Online Digital Providers, GPs and Dentists with these issues and a proven track record in 
delivering successful outcomes for our clients. 

How can we help?



Quotes

‘‘Capsticks have always provided 
an effective and efficient service, 
providing valued support and 
great results. We wouldn’t hesitate 
to recommended their services 
and will definitely be using them in 
the future should the need arise.’’

Director – Care Home Provider

“Thanks for your work on this CQC 
issues which has resulted, if I am 
honest, in a better outcome that I 
thought possible.’’

In-house counsel of Large 
Independent Hospital Provider

Give us a call

Ian Cooper
Partner
ian.cooper@capsticks.com
0113 323 1060

Siwan Griffiths
Legal Director
siwan.griffiths@capsticks.com
020 8780 4887 

‘‘Capsticks LLP’s ‘leading’ practice 
includes ‘caring, compassionate and 
courteous lawyers, who utilise their 
wealth of expert knowledge to lead 
clients through strategic decision-
making and ensure fair resolution.’’

The Legal 500 2017

‘‘Capsticks provided much needed 
specialist advice on the CQC’s 
inspection regime and special 
measures. They clearly understood 
the political aspects as well as the 
regulatory minefield and legal 
position.’’

CEO – NHS Trust
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